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Green Recovery Dialogues  

Tierney Lovell, Sustrans – Transcript for Post COVID Places 

See the video at https://youtu.be/6TDgB0gLVR8 

Hello and thanks so much for inviting me to speak today. My name's Tierney Lovell and I’m Inclusive 

Design Manager at Sustrans. Today I’d like to talk about what we can learn from temporary 

infrastructure and look ahead to what post-COVID places could look like and what they could 

achieve in the longer term. I think as we go into, sort of, more lockdowns over the winter months 

looking ahead to a positive future is really the best tonic right now.  

SLIDE 1:  

• What next for temporary infrastructure?  

• How can public feedback be meaningfully captured and integrated?  

• How can designs build a more inclusive city?  

• How do we build resilience for future public health crises? 

So, I'll start with some key questions of what I’m going to cover today. So, what's next for temporary 

infrastructure? How can public feedback be meaningfully captured and integrated? How can designs 

build a more inclusive city? And then, finally, how do we build resilience for future public health 

crises?  

SLIDE 2: a photo of people cycling on a cycle lane on a road 

So first up, what's next for temporary infrastructure. As part of Spaces for People Glasgow's 

transformed its streets and, I think, I believe, they've removed a third of on-street car parking and 25 

kilometres of extra space for social distancing. This speed of delivery was really quite unthinkable a 

year ago and some of the data gathered has been really impressive. I think there's been 200% 

increase along Clyde Street in people cycling so that's really quite amazing. 

SLIDE 3: a graphic with cartoons under timeline  

• 0-6 months: moveable bollards, signs and planters 

• 6-18 months: more permanent bollards and signs, planter with benches, children’s play 

areas, and public transport stops 

• 18+ months: fixed bollards across roads so they are for pedestrians and clear spaces for  

cars, pedestrians and bikes. 

But the interventions shouldn't stop here. While speedy delivery undoubtedly brings its own 

challenges, Spaces for People was designed to be an iterative process, designs adapting and evolving 

over time as a result of engagement, and developing into more liveable places in the longer term. A 

really great example so far has been Union Street in Dundee.  

SLIDE 4: photo of Union Street in Dundee busy with parked cars. 

So you can see it's a street that was really previously dominated by parking, pretty narrow footways, 

and it's been gradually transformed.  

SLIDE 5: photo of Union Street in Dundee with no cars, planters with shrubs and trees and tables in 

the road. 

https://policyscotland.gla.ac.uk/green-recovery-dialogues/
https://youtu.be/6TDgB0gLVR8


policyscotland.gla.ac.uk/green-recovery-dialogues 

So, first up there's been picnic tables and temporary planters that already existed on the street  

SLIDE 6: photo of Union Street in Dundee with no cars, more permanent cafe seating and big 

planters with shrubs and trees, and colourful painted designs on the roadway. 

And now they've integrated the work of a local artist and they've got more substantial street 

furniture. Lots of support from local businesses and residents and it really feels like the whole 

street's been transformed. It'll be really exciting to see where it goes next.  

SLIDE 6: photo of Kelvin Way in Glasgow lined with mature trees and people walking or cycling in 

the roadway. Part of the road is sectioned off with bollards for cars to get to a car park at the 

museum. 

I think, I think a great example has been Kelvin Way. Things have evolved over time and it's great to 

see the planters going in. But I think I wanted to ask what if some of Glasgow's other temporary 

interventions were developed to evolve over time.  

SLIDE 6: photo of Bath Street with small temporary plastic fences to block off some of the road as 

a temporary pavement. 

So this footway widening on Bath Street for example, designed to allow social distancing.  

SLIDE 6: photo of a street with a wide pavement bordered with lots of flowers 

What if it was developed to integrate planting so it could look like this grey to green scheme in 

Sheffield?  

SLIDE 7: photo of a George Square with the road at the side of the square blocked to cars by 

planters. 

Or what if, outside the City Chambers, George Square's street closure was adapted to form a new 

social space?  

SLIDE 8: photo of a large open square with no cars and lots of people. 

So perhaps like this place-based public square in Strasbourg.  

SLIDE 9: photo of plastic bollards, planters and fencing  

But developing and iterating the temporary schemes does doesn't necessarily mean all these tons of 

plastic going into landfill. So how could the city repurpose these cones, Ones, barriers, temporary 

planters into more and more locations? So one of the benefits of Spaces for People has been to 

demonstrate the impact of trialling measures quickly and relatively cheaply. And it would be 

amazing to see if the city could build further on the current programme by trialling other schemes, 

and reallocating more and more road space across new areas of the city over time, so repurposing a 

lot of these temporary materials. 

SLIDE 10: How can public feedback be meaningfully captured and integrated? 

Next up, how can public feedback be meaningfully captured and integrated? So I think Glasgow has 

already used the Commonplace tool in the initial stages of Spaces for People. I think there are over 

16,000 contributions which is really impressive.  

SLIDE 10: Screenshot of Sustrans website featuring photo of a man on a bike 
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In Sustrans we've developed the Space to Move tool which allows us to collect data and evidence 

from the public to help shape longer-term aspirations for cities and towns across the UK.  

SLIDE 11: Screenshot showing a map on one side of the screen, and statements with buttons to 

indicate degrees of agreement with them. they ask about feeling safe, being more likely to walk or 

cycle, being able to maintain physical distancing, positive impact on the area. 

So it looks like this when people log in and these online tools, when combined with traditional 

community engagement, can be a really powerful way to reach people, and really quite vital for 

assessing the schemes on an ongoing basis, not just at the start of the development.  

SLIDE 12: Screenshot showing numbers of responses and graphs with the proportions of answers 

to the statements. 

So you can see the types of data that we've been collecting here; qualitative and quantitative 

analysis there.  

SLIDE 13: How can we build more inclusive cities and towns? 

So building on that, I think, how can we build more inclusive cities and towns?  

SLIDE 13: Transport inequalities 

• Places are designed around cars not people 

• The way we travel, or are forced to travel, disproportionately affects the poorest and most 

vulnerable 

To build a more inclusive city I think we first need to really fully understand transport inequalities 

and the impact that these have. The pandemics really highlighted the crossovers between the 

quality of our places, public health, economy, transport, education, air quality and social justice. We 

see one of the key problems being that places are designed around cars not people. In fact up to 49 

of households in Scotland's most deprived areas don't even have access to a car. I think, also the way 

we travel, or are forced to travel, disproportionately affects the poorest and most vulnerable. It's 

important that the way that we sense-check whether any projects are further embedding existing 

inequalities, and to make sure to prioritise projects that secure better access for the most 

disadvantaged.  

SLIDE 14: Designing together.  

Photos of people including two older women, a woman with a child in a buggy, a blind woman 

with a white stick. 

So including many diverse voices is key, not just to the initial design process, but also fundamental to 

the ongoing iteration and reconsideration of designs as well. Being able to adapt space as a result of 

feedback is a key benefit of this sort of temporary process and will be vital to the development of 

any schemes going forward. 

SLIDE 15: How do we build future resilience? 

How do we build future resilience? 

SLIDE 16: cartoon showing a small wave called COVID-19, with a bigger wave behind it called 

Recession, and then an even bigger wave called Climate Change, all rushing toward a small town 

where someone is saying ‘ just wash your hands and all will be well’. 
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It's become almost a cliche but we know that COVID-19 is only one of a number of public health 

crises ahead. 2020 has shown us how challenging it is to react to a public health crisis unprepared, so 

how can we build better resilience going forward?  

SLIDE 17: Liveable cities and towns for everyone 

1) Has social connection at its heart 

2) has most of what you need just a short walk away 

3) Has roots and celebrates its unique character 

4) Is easy for everyone to move around healthily in 

5) Has clean air and green space for all to live and play in 

At Sustrans we believe that resilience for the future can be fostered through developing liveable 

cities and towns for everyone. So we believe these have social connection at their heart; have most 

of what people need just a short walk away; are places that have strong roots and celebrate their 

unique character; are easy for everyone to move around healthily in; and have clean air and green 

space for all to live and play in.  

SLIDE 18: Our vision for change 

Create places that connect us to each other and what we need, where everyone can thrive 

without having to use a car. 

So our vision for change is that liveable places and towns will create places that connect us to each 

other and what we need, where everyone can thrive without having to use a car. 

SLIDE 19: Photo of a road with a barrier up and a sign saying ‘Road closed except for pedestrians 

and cyclists.’ 

So, in conclusion, Spaces for People has given us dramatic changes to our streets at an 

unprecedented speed of delivery. And evidence has shown that many of these schemes are having a 

significant impact on behaviour. However, going forward, it's important that these projects are 

considered to be just the beginning of developing designs going forward. We know that COVID is 

only the first public health crisis of potentially a number up ahead, so how can we adapt these 

schemes over time in response to evidence-gathered, community needs to work towards a city that 

is more inclusive?  

SLIDE 19: Photos of a car-free part of a road with children playing, and street with a separate cycle 

lane from the road, and an area with plants. 

Adapting these schemes also allows for multiple public health benefits to be integrated, not just 

providing physical distancing. The humble bollard can develop into a play space, a haven for 

biodiversity, or producing inclusive routes for the mobility of all users. COVID has shown us that 

another future is possible and options can be trialled and then adapted in response to feedback. 

These schemes have the potential to unlock many more benefits as well and could be the start of 

creating resilient liveable cities and towns for everyone. 

SLIDE 20: Sustrans is the charity making it easier for people to walk and cycle.  We connect people 

and places, create liveable neighbourhoods, transform the school run and deliver a happier, 

healthier commute. 

Thank you. 
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